
Electronic
Communications

Collaboration

Wiki

Internal

Team Focused
Education
Etc.

External

Grantees
Advocacy/Policy

Research

User Comments

Blog

Web Content
E­mail Newsletter Content

Social Networking

MySpace
Second Life
Facebook
Linked In

User Surveys

User Developed Content

Open Source Content
Open Source Research
YouTube

Video
Audio

Buzz Marketing
Viral E­mail
Viral Communications

Intranet

Mashups

Google

Amazon
Flickr, etc.

Social Bookmarking
Del.icio.us
Furl

Social News

Digg
Squidoo
Clipmarks

Tagging/Folksonomy
Forum/Message Boards
WebEx/Vyew

Permission Based

E­mail Subscriptions
E­mail Alerts

IM
RSS

Everything is permission and
user centric. How to deliver the
content that the user wants on
their terms

Self­Service

Database updates
Online Application
Online Evaluation
Report Development/Mapping

KM/Search

Benefits

Constituent Voice

Immediate
Organic
Repetitive
Customizable

Long Tail
Permission Based
Authentic

Access to Foundation

E­mail

VOIP Skype

Evoca.com
Instant Messaging

KM/Search

Direct Communications

Public Web site
Intranet

Extranet
Blog

PodcastingMechanical Turk

Keep Pulse

Socialmeter.com
Google News

Technorati

General Thoughts

Pay attention to the big 5

Google

Jotspot (wiki)
Writely

Calendar
Gmail

Analytics
Adwords
Adsense

SEO Features

Earth/Maps

Yahoo

Answers

360
Flickr

Microsoft
Live

Vista

Ebay
Skype

RSS

Amazon

Mechanical Turk
Simple Storage Solution (S3)
Elastic Compute Cloud (EC2)

Collective Intelligence
Convergence

Social
Mobile

User Content
Long Tail

Leverage API

Tools to incorporate

Flickr
WordPress

MediaWiki
Delicious

Feedburner
Google Analytics

Feedblitz
FeedRinse
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